
September 11, 2001 

The events of September 11 affect all of us. The Massachusetts Office for Victim Assistance 
(MOVA) and the agencies we fund are here to help. 

Community Crisis Response  

Arbour Health Systems Foundation  
Suffolk County - based in Allston 
Program: The Trauma Center 
Contact: Dr. Kevin Becker  
(617) 782-6460 
9 a.m. - 5 p.m. 

Cambridge Public Health Commission  
Middelsex & Suffolk Counties - based in Cambridge 
Program: Victims of Violence 
(617) 498-1180 
9 a.m. - 5 p.m. 

Health and Education Services, Inc.  
Essex County - based in Beverly 
Program: Victims of Crime and Loss (VOCAL) 
Project Rap Crisis Intervention Hotline,  
extended hours, 8 a.m. - 8 p.m.  
(978) 922-0000 
After hours, call (508) 727-5432 or  
(508 ) 727-2990 leave your number and  
your call will be returned. 

N.E. Learning Center for Women in Transition 
Franklin County - based in Greenfield 
Program: Community Crisis Support Services 
(413) 772-0871 
9 a.m.-5 p.m 

Homicide Bereavement 

Arbour Health Systems Foundation  
Suffolk County - based in Allston 
Program: The Trauma Center 
Contact: Dr. Kevin Becker  
(617) 782-6460 
9 a.m. - 5 p.m. 

Behavioral Health Network  
Hampden County - based in Springfield 
Program: Post Homicide Family Support Program 
Contact: Rebecca Noble 
(413) 732-7419 
24 hours Crisis Hotline 
(413) 733-6661 



Brockton Family and Community Resources, Inc. 
Plymouth County - based in Brockton 
Program: Survivors of Homicide 
Contact: Maureen Kelleher, MSW,   
(508) 583-6498 after 5 p.m. and on weekends 
(508) 583-2045 from 9 a.m. - 4 p.m. 

Program: Child Witness to Violence 
Contact: Deborah Scott, LICSW,  
(508) 583-6498 
For school staff and children 

Cambridge Public Health Commission 
Middlesex & Suffolk Counties-based in Cambridge 
Program: Victims of Violence 
(617) 591-6033 
9 a.m. - 5 p.m. 
For free crisis intervention counseling  
(up to three sessions) 

Center for Health & Human Services 
Bristol County - Based in New Bedford 
Program: Project Reach 
Contact: Kathleen Gayoski 
(508) 996-3147 ext. 153 or ext. 179,   
9 a.m. - 5 p.m.  
1-800-720-9722 

Community Healthlink, Inc. 
Worcester County - based in Worcester 
Program: After Homicide Program 
Contact: Lisa Baron,  (508) 791-3261 
24 Hour Answering Service 

Health and Education Services, Inc. 
Essex County - based in Beverly 
Program: Victims of Crime and Loss (VOCAL) 
Project Rap Crisis Intervention Hotline 
extended hours 8a.m. -8 p.m. 
(978) 922-0000 
After hours, call (508) 727-5432 or  
(508) 727-2990 leave your number and  
call will be returned. 
Drop-in services available at: 
131 Rantoul Street, Beverly from 8am-8pm 

OMEGA  
Middlesex County - based in Malden 
Program: Homicide Bereavement Program 
Contact: Bette Spear 
(781) 321-5040 
9 a.m.-5 p.m.  

Roxbury Comprehensive 
Suffolk County - based in Roxbury 
Program: Victims of Violence Program 
Contact: Beth Cowett   



(617)-541-3790 ext. 727 
9 a.m. - 8 p.m. 
After hours, call 617-541-3791  
and page the on-call clinician. 

Wayside Youth & Family Support Network  
Middlesex & Worcester Counties - based in Milford 
Program: Family Bereavement 
Contact: (508) 478-6888 
Walk-in counseling services are available at  
10 Asylum Street, Milford, MA 01757 
Also available to local schools for briefings and  
counseling/group counseling. 

Financial Assistance 

Office of Attorney General Tom Reilly  
Victim Compensation Division 
(617) 727-2200 
9 a.m. - 5 p.m. 
For funeral and burial expenses, loss of financial  
support, and counseling expenses. 

For additional information, support and referrals,  
call the Massachusetts Office for Victim Assistance  
at (617) 727-5200. 


